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[ToTrpeOutens wuMeeT mnpaBo Ha mpuoOpeTeHHe TOBapoB (paboT, yciyr)
Ha/JIeKAIIero KadecTBa, Ha MX O€30MacHOCTb, Ha HMH(OpPMALMIO O TOBapax
(pabotax, yciayrax) 1 00 UX U3rOTOBUTENSAX (MCIIOJHUTENSAX, MPOJABIIAX), & TAKXKe
IIpaBO Ha BO3MEIIECHUE BpEIa, MPUYMHEHHOTO BCJICACTBHE HEIOCTATKOB TOBapa
(paboThl, ycayrn).

PaccMoTpuM OCHOBHBIE TIpaBa MOTPEOUTENS TOAPOOHEE.

IIpaBo Ha kavyecTBO TOBapa (padoThl, YCJIYIH)

[IpaBo Ha KadecTBO oOOecCIEUYMBACT MOTPEOUTENIO W3BJICUCHHE U3 TOBapa
(pa0®oThl, yCIIyru) 3asiBICHHBIX MOTPEOUTENHCKUX CBOMCTB. JIoOOW TOBap Wi
ycllyra JOJDKHBI COOTBETCTBOBATh 3asBICHHBIM XapakTepuCTHKaM. Ecimu xe
NpUOOpPETEHHBIE TOBap, paboTa, yciayra HE HMMEIOT YETKOrOo OIMUCAHUS, TO OHU
JOJDKHBI OBITH TIPUTOAHBI JUISL T€X LeJNeH, M KOTOPBIX OOBIYHO HCIOJIb3YIOTCS
(ct. 4 3akona ot 07.02.1992 N 2300-1).

Hannmare HeoroBOpeHHBIX HEIOCTATKOB B TOBApE SBISICTCS OCHOBAHUEM IS
TOTO, YTOOBI BEPHYTh TOBApP U MPEIBSBUTH B YCTAHOBJICHHBIE CPOKH K MPOIABILY
(M3rOTOBUTENIO,  YIOJHOMOYEHHOW OpraHW3alid WIH  yIOJHOMOYCHHOMY
WHUBUYAIbHOMY TPEIINPUHUMATENI0, UMIIOPTEPY) CIEAYIOIINEe TPEOOBAHUS:
BO3MECTHUTH YOBITKU, MPUYMHEHHBIE BCIECACTBUE MOKYITKA TOBapa HEHAIJICKAIIIETO
KauecTBa, KOMIICHCHPOBATh MOPAJIbHBIN BPEJI, a TAK)KE BBITIATUTH HEYCTONKY.

AHanoruyHble TMpaBa MPEJOCTABISIOTCS TOTPEOUTENIO B CiIydae OKa3aHUS
HEKAUYCeCTBCHHOW YCIIYTH, HApYyIICHHWsS CPOKOB BBITIOJIHCHHUS padoT (OKa3aHWs
yCIIYT) WIH B clydae BBIMOJHEHUS padoT ¢ HepocTtarkamu (cT. 15, m. 1 cT1. 18, cT.
19, m. 1 cT. 23, cT. cT. 28, 29 3akona N 2300-1).

[TpaBo moTpeOuTENsT HA KAaYeCTBO TOBapa BKIIIOUAET B CeOsl TaKKe CIIEAYIOIIHNE
npaBa (cT. 6, m. 1 cr. 18, cr. 21, . 1 cr. 29 3akona N 2300-1):

* Ha PEMOHT M TEXHUYECKOE OOCTY)KMBAHHE TOBapa B TEUCHHE CPOKa €To
CILYKOBI;

* 3aMEHy TOBapa HEHAJJIEXKAIIETO Ka4eCTBA Ha TOBAp HAJUICKAIIEr0 KaueCTBa,

* COpa3MepHOE YMEHBIIIEHHE CTOMMOCTH TOBapa B Cilydae OOHApy»XeHUs B



TOBape HEJAOCTATKOB, O KOTOPBIX MPOJABEL] HE COOOLINIT;

* 0e3BO3ME3JHOE YCTPAHEHHUE HEAOCTATKOB TOBAPA;

* OTKa3 OT MCIOJHEHHMs JI0rOBOpa KYIUIU-TIPOJIaXKU M BO3BpaT YIUJIAUEHHOMU 3a
TOBap CyMMBI.

[IpaBo moTpeOuTENsT Ha KadecTBO pPaboOThl (YCHyrw) BKJIOYaeT B cebs, B
YaCcTHOCTH, cienyromue npasa (1. 1 ct. 29 3akona N 2300-1):

 Ha 0e3BO3ME3IHOC YCTpAaHEHHWE HEIOCTAaTKOB BBIMOJIHEHHOW pPabOThI
(oKka3zaHHOU yCIIyTH), 0€3BO3ME3/IHOE U3TOTOBJICHUE IPYroi BELIU WK TTOBTOPHOE
BBITNIOJIHEHUE PabOTHI;

* YMEHBIICHHE LEHbl BBINOJIHEHHOW pPa0OThl (OKa3aHHOW YCIYru) Mpu

oOHapyXEHUU B HEH HEJOCTATKOB.

IIpaBo Ha 6e30macHOCTH TOBapa (PadoThbl, YCJIYTH)

be3onacHocTh TOBapa (pa®oThl, YCIyrH) HpeanoiaraeT ero 0e30nacHOCTh st
KHU3HH, 3/I0POBBS, UMYIIIECTBA TOTPEOUTENS U OKPYKAIOICH Cpesbl MPU OOBIYHBIX
YCIOBUSIX €r0 HMCHOJIb30BaHUS, XpaHEHMs, TPAHCHIOPTHUPOBKU U YTHIIM3ALMH, a
Takke O€30MacCHOCTh MpolLecca BBIMOJHEHHUS paboThl (OKa3aHHs YCIYTH)
(mpeamOyna 3akona N 2300-1).

[ToTpeOuTens uMeeT mpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) He TPUUUHSLI
BpeI B TEUEHHUE CpPOKa CIYKOBI MIIM CPOKA TOJHOCTH, a MPHU WX OTCYTCTBUHU - B
TEUYEHUE JIECSITH JIET CO JTHS Nepeaadn ToBapa (paboThl) MOTpeOUTEIIO.

besonacHocTh  oOecrieuynmBaeTcs  CUCTEMOM  00sI3aTE€NbHBIX  TpeOOBaHUM,
3akperuieHHbIX B HITA (1. m. 1, 2 c1. 7 3akona N 2300-1).

[ToTpeOuTtento rapaHTHUpyeTCSs BO3MEIICHHWE B TIOJIHOM 00BEeMe Bpena,
NPUYUHEHHOTO JKU3HU, 3/IOPOBBIO UM UMYIIECTBY BCIEACTBHE HEIOCTATKOB HIU
HeoOecneueHus Oe30MmacHOCTH ToBapa (paboThl, YCIyrW), a TakKe B CBSI3U C
UCIIOJIb30BaHUEM MaTepHalioB, 0OOpPYyIOBaHUS, HHCTPYMEHTOB M HHBIX CpPEJCTB,
HEOOXOUMBIX IS IPOU3BOCTBA TOBAPOB (BBITIOJHEHHs PabOT, OKa3aHUs YCIIYT).
VYOBITKH BO3MEIIAIOTCS CBEPX HEYCTOMKHU (IE€HEH), YCTaHOBJIEHHOW 3aKOHOM WU

noroBopoM. Kpome Toro, ymiara HEYCTOMKM W BO3MeEIlEHHE YOBITKOB HE



OCBOOOXKIAIOT JIUI0, HAPYIITUBIIIEE MPABO MOTPEOUTEINSI, OT BHITIOJHEHUS B HAType
BO3JIOXKCHHBIX Ha HETO 00s3aTeNbCTB mepen morpedutenem (m. m. 2, 3 cr. 13
3akona N 2300-1; m. 31 IlocranoBnenusi [lmenyma BepxoBrhoro Cyna P® or
28.06.2012 N 17).

VYOBITKH, MPUYMHEHHBIE MOTPEOUTENI0 B CBS3M C OT3bIBOM TOBapa (paboThl,
YCIIYTH), TaKK€ BO3MEIIAIOTCS B MOJHOM oObeme (1. 1. 2, 5 ¢1. 7, m. 1. 1, 4 cT1. 14

3akona N 2300-1).

IIpaBo Ha uH(pOpMaALHIO

[ToTpebuTento rapaHTUPOBAHO MPABO TPEOOBATH MPEAOCTABIECHUS HEOOXOIUMOM
U JOCTOBepHOM mHMOopManuu, B 9acTHOCTH (. . 1, 3 cT. 8, m. m. 1 - 1.2 ¢T. 9, . 1.
1,2cr.10,m. 3 cr. 11, m. 4 ct. 19, m. 1. 2, 3 ct. 26.1 3akona N 2300-1):

* 0 TOBape (pabore, yciyre), B TOM 4Hci€ 00 OCHOBHBIX MOTPEOUTENBCKUX
CBOMCTBAxX, 00 00s3aT€IbHOM MOATBEPAKICHUN COOTBETCTBUS TOBapa TpeOOBaHUIM
TEXHUYECKUX PErIAMEHTOB, O IIEHE U YCIOBUSIX MPUOOPETEHUS;

* O rapaHTUHHOM cpoke (eciii OH YCTAaHOBJIEH), CPOKE CIY>KObI UJIM CPOKE
TrOJHOCTH TOBapa (paboTbl), O TpaBWIaX M YCIOBUAX O(YPEKTUBHOTO U
0e30macHOro UCMOIL30BaHMs TOBapa (padoThl, yCIYTH);

* 00 U3roTroBuUTENE, UCIIOJHUTENE, IPOAABIIE, BKIIOUYas HAMMEHOBAaHUE, aJipec,
uneHtTuukaropsl B Buje Homepa OI'PH, OI'PHUII, undpopmanmio o auieH3un 1
pexxumMe paboThI;

* O Cpokax sl TMpeabsBICHUS TpeOOBaHMU B OTHOUIEHUMH HEIOCTAaTKOB
TOBapa.

[Ipn 3aKiar04eHUM JOTrOBOPOB KYIUIM-NIPOJAXKA M JOTOBOPOB O BBIITOJIHEHHUH
paboT (okazaHuu yciyr) uHdopmaius o0 UX YCIOBHUSIX JTOJDKHA JOBOJUTHCS O
CBEJICHUSI TIOTPEOUTEN B HATJSAHOW U MOCTYmHOW (opme (m. 2 cT. 8 3akoHa N
2300-1).

[IpenocraBnsgemas norpeduTento uHpopmanus o ToBapax (padborax, yciayrax)

J0JDKHA 00ecTeunBaTh BOZMOXHOCTh MX MPABHIbHOTO BhIOOpa (11. 1 cT. 10 3akoHa

N 2300-1).



Ecnu HemocToBepHas win HemosiHas WHGOpMalus NpuBela K MPUYUHEHUIO
Bpela KHU3HU, 3[0POBBI0 U HUMYIIECTBY MOTPEOUTENS WM K HEMPaBUILHOMY
BbIOOpPY, TO TOTpeOUTENb BIOpaBe TpPeOOBAaTh PACTOPKEHUS JIOTOBOpa U

BO3MEIICHHSI Bpe/la M OHECEHHBIX YOBITKOB (IT. 1. 2, 3 cT. 12 3akona N 2300-1).

IIpaBo Ha cy1e0HY10, TOCYAAPCTBEHHYIO U O0IIECTBEHHYIO 3alIIUTY

Ecmm motpebutenmto He ynanoch J0OUTBCS COONIIOACHWS €ro TMpaB B
TO0OpPOBOJIBHOM  TMOPSKE, COOTBETCTBYIOIIEE  TpeOOBaHWUE  MMOMJICIKHUT
PaccCMOTPEHHUIO B cyjie 1Mo BeIOOpY moTpeduTens (ct. 17 3akona N 2300-1):

* 10 MECTy HaxOXJCHHS OpraHu3aluy WM 1O MECTy JKUTEJIbCTBA
WHIUBUTyaJIbHOTO MPEANPUHUMATEIIS;

* 10 MECTY >KUTEIhCTBA WJIK MPEObIBAHUS TTOTPEOUTES;

* 110 MECTY 3aKJIIOUYEHHUS WM UCTIOJIHEHUS JOTOBOPA.

B ciydae ynoBneTBopeHus Cy1oM TpeOoBaHUM MOTpeOUTENs, KOTOphIE HE ObUIH
BBINIOJIHEHBI TPOJABLOM JOOPOBOJIBHO, CYJl B3BICKMBAET C MpojaaBua mTpad B
pasmepe 50% mnpucyxnenHo cymmbl (. 6 cr. 13 3akona N 2300-1; m. 46
[ToctanoBnenus [Tnenyma Bepxosaoro Cyna PO N 17).

Taxke moTpeOuTenM HMEIT MpaBo oOpamatbess B PocmoTpeOHam3op Kak
CHeIUaIbHBIA YIOJHOMOYEHHBIH OpraH B cepe 3ammThl MpaB MOTpeOUTEseH,
KOoTOpbli BrpaBe, B 4dacTHocTu (cT. 40 3akona N 2300-1; ITocranoBieHue
[TpaButensctBa PO ot 02.05.2012 N 412):

*  TPOBOAUTH MPOBEPKH M3rOTOBUTEJEH, MPOAABIOB, WCIOJHUTEICH U WHBIX
OpTraHU3AIUN.

Oo6parure BHuManme! B 2020 r. npoBeieHUE MNPOBEPOK B OTHOLIECHUU
OpraHu3allvii U UHAUBUIYATbHBIX TIpEANpUHUMATENel orpanuueHo. Buermanosas
MpPOBEpPKA MPEAyCMOTPEHA, HAMPUMED, B CIyyae MPUUMHEHUS Bpela WIH YIPO3bl
MPUYMHEHUS BpeAa JKU3HU, 3JI0POBbI0 TPAXKJaH, BOSHUKHOBEHUS UYPE3BBIYANHBIX
CUTyallUl MPUPOJHOTO W TEXHOTEHHOTO XapaKTepa M COIJVIACOBAHUS €€
MIPOBENCHUs OpraHamMu MpoKypaTypsl (4. 1.1 ct. 26.2 3akona ot 26.12.2008 N 294-
®3; n. n. 1 - 3 Tlocranornenus [IpaButensctBa PO ot 03.04.2020 N 438);



* TIPUHUMATH MEPHI TIO MPEIOTBPANICHUIO HAPYIICHHI;

* MpUBJIEKATh BUHOBHBIX JIUI] K aIMUHUCTPATUBHON OTBETCTBEHHOCTH;

*  Y4acCTBOBAaTH B CYy[COHOM 3aIUTe MTPaB KOHKPETHBIX MOTPEOUTEICH;

* I0JIaBaTh MCKU O 3allIUTE HEOMPEICIECHHOTO KpyTa JIHII;

* J1aBaTh Ppa3bsICHEHUS 3aKOHOJATENhCTBA B O0JAcCTH 3allUThl IpaB
NOTpEOUTENEH.

Taxke moTpeOUTean MOTYT OOBEAUHATHCS B aCCOLMALMU U COIO3bI, KOTOPHIC
HaJIeJICHBI, B YaCTHOCTH, CJICIyIOIIMMH IpaBamu (cT. 45 3akona N 2300-1):

* TMPOBOJUTH HE3ABUCUMYIO SKCIEPTU3Yy KadyecTBa, OE30MACHOCTH TOBapOB
(paboT, yciyr), a Takke COOTBETCTBUSI MOTPEOUTEIIHCKUX CBOMCTB TOBapoB (pador,
yCIIYr)  3asdBJCHHOM  mpojaBlamMud  (M3rOTOBUTEISIMH,  UCIOJHUTEISIMHU)
uH(pOpPMAIUU O HUX;

* OCYHICCTBJISTH  OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHUEM IpaB
noTpeouTeNeH;

* Y4YaCTBOBaTb B MPOBEJIEHUU DOKCHEPTH3 MO (QakTaM HapyIICHUN TMpaB
MOTPEOUTENICH B CBSI3U ¢ OOpAIICHUSIMU ITOTPEOUTENEH;

* BHOCHUTH B OpPTaHbl MPOKYPATYphl U (eaepaabHble OpPraHbl UCTIOTHUTEIHHON
BJIACTU MaTEPHAJIbl O MPUBJICYCHUH K OTBETCTBEHHOCTH JIMII, OCYIIECTBISIOMINX
MPOU3BOJICTBO M peaIM3allii0 TOBAPOB (BBIMIOJIHEHHE pabOT, OKa3aHUE yCiIyr), He
COOTBETCTBYIOIIUX MPEIBABISIEMBIM K HUM 00s13aTeIbHBIM TPEOOBAHUSM, a TaKXKe
HapyIlIaoUUX IpaBa MoTpeouTeNeH;

* oOpamarbcsi B CyAbl C 3asABJICHUSMU B 3allUTy IpaB IOTPCOUTEICH H
3aKOHHBIX MHTEPECOB OTACNBHBIX TMOTpeduTeneil (Tpymmbl MOTpeOUTENeH,

HEOIpEACICHHOTO Kpyra noTpeOuTenei).



HO,Z[I‘OTOBJIGHO C UCIIOJIBb30BaHHUECM
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Cocmasumensv: M.A. Pvidckosa, 3a8. yenmpom npasosoti ungpopmayuu



Brnumanue! Hngopmauus ona ecex!

B MKVK «Ob6osiHCKas MexmoceneHueckast ondnuorexa» nenctsyer LleHTp
PaBOBOM MH(POPMAILIUH.
VYcayramu neHTpa MOTyT MOJIb30BaThes Bee kutenn OOO0SIHCKOTO paifoHa.

HEHTP IIPABOBOH HH®OPMAIIHH 3TO:

- KOMIUJIEKCHOE MH(OPMAIMOHHOE 00CITYKUBAaHUE YEPE3 AICKTPOHHYIO 0azy
nanHbiX «Koncynpsrant [lmocy, «3akoHogarenscTBO Poccumy;

- o(UnMaNTbHBIE TOKYMEHTHI aIMUHUCTPAIIUU pailoHa;

- oA denepanbHbIX 3aKOHOB, YKa30B npe3ujienTa PO, nocraHoBieHUM
rpaBuTenbCeTBa PO;

- MTaNKU 3aKOHOB, MTOCTAHOBJICHUM, IPYTUX O(QUIIUATBEHBIX JOKYMEHTOB U
KOMMEHTApHUH 0 aKTyaJdbHbIM TEMaM.

- IEPUOJINYECKUE U3IaHUS TTPABOBOT'O XapaKTepa;

- CIIPAaBOYHUKH T10 TIPaBy, KOMMEHTApPUU K 3aKOHOJATEIbCTBY, Hay4YHasl,

IOpUIMYECKAs JIUTEPATypa;

Aopec: 2. Obosnw

ya. Jlenuna,36

men.. 8(47-141)2-17-81

E-mail: pcpioboyan2002@mail.ru

Cauim: http:/Imbubruomexa.ppl

Bpems pabomut ¢ 8 0o 17 uacos, kpome cybO60mul U 80CKpeceHbs.
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